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October 15, 2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: WC Docket No. 10-90
FCC Form 481 Filing pursuant to Sections 54.313 and 54.422

Dear Ms. Dortch:

On behalf of Midstate Telecom, Inc. (SAC 399011), we are submitting its FCC Form 481
which has been filed with USAC.

Sincerely,

Judy Christiansen
Consultant

Attachment

cc: Midstate Telecom

9300 Underwood Avenue o Suite 310, Embassy Tower o Omaha, NE 68114 o Ph: 402-398-0062 e Fax: 402-398-0065 ~
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 293012

MIDSTATE TELECOM, INC.
<015> Study Area Name N

<020> Program Year gt

<030> Contact Name: Person USAC should contact Kathy Taylor
with questions about this data

<035> Contact Telephone Number: 605-778-6221
Number of the person identitied in data line <030>

<039> Contact Email Address: kathyemidstaff.net

Email of the person identified in data line <030>

Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (VOiCE) (complete attached worksheet) l v il v I
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) l 0 |
<310> Detail on Attempts (voice) | 4’ (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) | |
<330> Detail on Attempts (broadband) ' | (attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice) I v I] v J|
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) v v
<510> | 399011sd510 | (attached descriptive document) v v
<600> Functionality in Emergency Situations (check to indicate certification) v v
<610> l 399011sd610 I (attached descriptive document) v v
<700> Company Price Offerings (voice) (complete attached worksheet) [
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> I (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> (complete attached worksheet)

10/14/2013
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
393011

<010> Study Area Code
<015>  Study Area Name MIDSTATE TELECOM, INC.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kathy Taylor

<035> Contact Telephone Number - Number of person identified in data line <030> 695-778-6221

<039> Contact Email Address - Email Address of person identified in data line <030> Kathy@midstaff.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MIDSTATE TELECOM, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/14/2013

Printed name of Authorized Officer: Mark Benton

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 605-778-6221

Study Area Code of Reporting Carrier: 399011 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/14/2013 Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 393011
<015>  Study Area Name MIDSTATE TELECOM, INC.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kathy Taylor

<035> Contact Telephone Number - Number of person identified in data line <030> 605-778-6221

<039> Contact Email Address - Email Address of person identified in data line <030> kathy@midstaff.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent;

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/14/2013
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Midstate Telecom, Inc.

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company'’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



Midstate Telecom

Functionality in Emergency Situations

Back-Up Power

With our current infrastructure there are two locations within our network, where backup battery
is a concern; central offices and ONT'’s locations at the customer premise. Each are addressed
below:

CO
Midstate Telecom has 3 Central Offices serving 100% of our customer base. The switching and
transport systems inside theses CO's are powered by DC power with current draws ranging
from approx 15 amps to 45 amps. The runtime of each battery system is slightly different based
on current draw and battery size but they range from approx 12 hours to approx 40 hours. We
possess a 60KW portable generator for deployment of any outage we anticipate to be longer
than the battery run times, thus ensuring Central Office operation throughout a power outage.

ONT
The ONT's are located at every customer premise in our Midstate telecom service area. We
have approximately 997 deployed ONT'’s delivering service to 100% of our subscribers. Any
ONTs located with the city limits are equipped with a minimum of an expected runtime of 8
hours. Knowing the power failures outside the city limits can be longer, we deploy a larger
battery providing additional runt time. These batteries are 20AH and deliver an expected run-
time of greater than 16 hours.

Rerouting of Traffic around Damaged Facilities

All core networks connections are ring protected and any established traffic is automatically
rerouted without impact to these customers. Any call not yet established or in a “Setup” state
during a reroute situation (fiber cut, central Office failure, etc.) would fail and these callers would
need to reacquire dial tone and re-place the call. The routes would be available is less than 1
second, thus any subsequent call attempts would be successful.

Our connection to the outside world is via our centralized equal access provider: South Dakota
Network. The Kimball office is positioned in the logical center of our network and houses a
node on the above mentioned statewide DWDM MPLS network. This network utilizes alternate
fiber routes throughout the state of South Dakota functioning in a mesh environment to deliver
our traffic to the SDN location in Sioux Falls, South Dakota. As for our Intra-company Inter-
exchange facilities; they include: 3- EPS rings (Calix), 1- OC 48 ring (Fujitsu), and 1- MPLS ring
(Brocade) functioning in a mesh environment.



Traffic Spikes

Currently Midstate provides dial tone to approximately 4200 subscribers. The softswitch we
utilize is manufactured by MetaSwitch and can support 250,000 subscribers before any
expansion or upgrade is required. Our customer connections to this switch are either GR303 or
MGCP and in this configuration the switch can support 1.3M Busy Hour Call Attempts. As for
the trunking, we have toll and 911 routes to South Dakota Network and CenturyLink. These
routes are actively monitored for overflow and near overflow states. Any near overflow or
overflow situations are address immediately after receiving any alam.
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Midstate Telecom

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in a tribal area, Lower Brule Sioux Tribe.

On November 19, 2012, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Lower Brule Tribe to exchange information and discuss issues
related to the deployment and provisioning of communications services on Tribal lands. The
Lower Brule Tribal Chairman has not yet responded to these requests to allow for the
scheduling of an “engagement” meeting.

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs
and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.



Midstate Telecom, Inc.

Lifeline Terms and Conditions

Midstate Telecom offers Lifeline program-supported service to qualified low-income residential consumers
for one telephone line per eligible household. The Lifeline program provides discounts to eligible low-
income consumers to help them establish and maintain telephone service. Lifeline assistance lowers the
cost of basic, monthly local telephone service. Eligible consumers can receive $9.25 per month in
discounts. In addition, the Federal Universal Service Charge is not assessed to consumers participating
in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber would be
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option,
consumers are usually not charged a deposit.

Lifeline Program Eligibility Information

Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid

National School Lunch Program’s Free Lunch Program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer’s participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each additional $5,427 $6,791 $6,237
person, add




Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber’'s dependents, or the
subscriber’s household participates in any of the above-listed qualifying assistance programs or one of
the following Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance;
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria
are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also
qualify if the household income is at or below 135% of the Federal Poverty Guidelines.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Midstate Telecom, Inc. Voice Lifeline service includes unlimited local minutes-of-use within the toll-free
calling area. Midstate Telecom, Inc. Voice Lifeline Plan does not include any free minutes-of-use for toll.
Toll is billed at the standard toll rate depending on which interexchange carrier the consumer subscribes
to for toll service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost.

Rates
Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Midstate Telecom, Inc.. Advertised rates do not include any

applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient’'s monthly
Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.





